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Faster than your thoughts

No. GM (S&M-CM) [/ 210/09-10/ Franch corres [/ dated 08//06 /2011
To

All Heads of SSAs,

TN circle.

SUB: Payment of CAF commission to Franchisees- reg
Ref: GM (S&M-CM /210/09-10/ Franch corres /36 dated 06/04/2011

Kindly refer to the letter under reference wherein instructions regarding the payment of CAF for
Franchisees based on the report available in CAF Commission module in Sancharsoft have
been communicated.

All the AGM(sales) are requested to make use of the CAF commission module available in
Sancharsoft for making the payment for CAF submitted by the Franchisees and give
instructions accordingly to the Franchisees to create work order for the CAF submitted by them.

The report for CAF commission will be generated every 5" Day of the next month for the CAF
submitted by the Franchisees for which work order has been created.

1.For a particular month, CAF commission report calculates commission for the following cases.
a. CAFs accepted within the reporting month for SIMs on which first call (FC) has been made.
b. CAFs accepted in previous months but first call has made in this reporting month.

2.The CAFs which have been accepted by the reporting month but first call is not been made ,

the CAF commission will be paid for those connections in the month when first call is made.

The above process of making payment for CAF as per CAF commission module should be

implemented immediately if not already implemented by the SSAs. The payment must also be

made from the report generated from the CAF commission module. The screen shot for the
work order creation in Sancharsoft is available in the Annexure.

(Wlnod)

Geheral Manager (S&M-CM)
Chennai, Tamil Nadu Circle.

Copy to: All AGM(sales)/AO(sales), TN circle
All Franchisees of TN circle.
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WORK ORDER GENERATION
Under Franchisee Login - ->select CAF Menu — select CAF WORK ORDER (NEW) -
select category as prepaid and select the dates .Report will be generated .In the report, please
check only the GSM no for which the work order is to be generated and uncheck the rest and
submit to create the work order.
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» MNP
» PRE PAID

CATEGORY [PREPAD 9]

» UNIFIED ENRG

WORK ORDER CREATION FOR CAF SUBMISSION

GSM NO || Get Details DATE  FROM |01-Apr2011 | TO[08/052011 | | Get Details
> FOS
51

» STOCK No GSM NO. SIM NO. PLAN NARE Address D
17, MELMUTHANURMOTHAKKAL,
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At any instance of time, number of the work order generated can be seen using the work
order status menu available under CAF .
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CAF Wark Orderinew)

CAF WORK CRDER -REPRINTING
CAF Acceptence by

BA)
CATEGORY|PRE-PAD |v| POS TYPE| FRANCHISEE ~| Pos

Eesubmit .0
(Rejected)

Edit CAFs (Rejected
Pending at CEC

POS ros P.E AN
Workorder Status CODE: TI16101 NAME: 4 TRFRIDGE&FLECTRONICS-IEW

CAF Accept by Mobile

(Nokia RT) :Iz Wr:m‘::r Workorder Date Details
» ACTIVATION 1 553880 04/04/2011 FPEINT
2 563637 04/05/2011 EEDTT

3 571719 31/05/2011 PEIT

SANCHAR-SOFT

F.RMANI AIRFRIDGEAELECTROMICE-MEWY v

FROM |01-Apr-2011 | TO |p8soe/2011 | [ suBMIT

» DOWNLOADS

» BEAT AREA

» RE-PRINTING
» REPORTS
- HELP DESK
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